Shannon Bivens
360.558.0867
theedged42cbiv@gmail.com
Knoxville, TN

Professional Summary

Al ethics writer, researcher, and certified Cyber Defense Analyst combining a foundational grounding in
network defense, risk management, and Al prompt architecture. Founder of The Being Human Project,
focusing on responsible Al adoption, data privacy compliance, and human-centered technological
development. Drawing on rigorous academic training and extensive cross-cultural leadership, brings a
disciplined analytical framework to security operations, incident response, and governance.

Technical Skills

e |T Operations & Cybersecurity: Threat Monitoring, Incident Response & Threat Mitigation,
Cybersecurity & Risk Management (GRC), Identity & Access Management (IAM)

o Networking & Cloud Platforms: Networking Fundamentals, AWS, GCP, Firebase

e Programming & Automation: Python, JavaScript, SQL, HTML/CSS, Git Version Control,
Bash/PowerShell scripting concepts

® Operating Systems & Environments: Windows, Linux, macQS, Virtualization

Professional Experi

The Being Human Project 03,25 - Current
Founder & Developer

e Designed and deployed functional prototype applications (The Compassion App, GoodBoy!
Travel Companion) integrating Al toolchains, low-code frameworks, and secure cloud storage
(AWS, Firebase).

e Managed end-to-end version control, repository maintenance via GitHub, and API routing
(Google Maps, LLM endpoints).

e Established structured prompt logic and data-mapping pipelines to ensure reliable system
behavior and structured data handling.

DNA Prep & Early College Academy 08,17 - 06,20
Educational Director & Lead Teacher

o Spearheaded hybrid curriculum delivery, institutional compliance standards, and collaborative
team communication across multi-stakeholder environments.

e Maintained rigorous operational records, directed group dynamics, and implemented structured
problem-solving frameworks for staff and students.
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Education

University of Wales, Bangor UK
Advanced Master MTh Graduation Date 08,09

Certifications

e DCWEF Cyber Defense Analyst Certification — University of Louisville, Digital Transformation
Center (Earned Sep 2026)

e [SC2 Domain Training & Badges — Security Principles, Incident Response, Business Continuity,
and Disaster Recovery Concepts (Exp. 2027)

e Al Governance and Ethics — Alison (Exp. 2035)

e ProfAl: Al Proficiency Certification — Section (Exp. 2035)

Leadership & Volunteer Experience

Cross-cultural Communication & Leadership 10,97-04,08
Teacher/Pastor

e Managed instructional scheduling, curriculum engineering, and educational policy
compliance for cross-disciplinary learning environments.

e Applied advanced anthropological , theological, philosophical, and social science
principles to guide large cohorts through complex conceptual models, historical
resistance literature, and cultural hermeneutics.

e Utilized trauma-informed care and specialized human communication methodologies to
support diverse multi-national stakeholders across public, non-profit, and academic
sectors.
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https://louisville.edu/servicecenters/digital-transformation-center


https://louisville.edu/servicecenters/digital-transformation-center

